
 
Consultant Services Office Roles 

and Responsibilities 
 
Washington State Department of Transportation (WSDOT) Headquarters Consultant 
Services Office (HQ CSO) is located in Olympia.  WSDOT HQ CSO is lead by the 
Director of the Consultant Services Program.  The following will define the placement of 
HQ CSO within WSDOT and it�s roles and responsibilities. 
 
Organizational Chart showing HQ CSO and its oversight 
responsibilities within WSDOT: 
 

Headquarters 
Consultant Services Office 

Eastern Region 
Spokane 

North Central Region 
Wenatchee 

South Central Region 
Yakima / Union Gap 

Rail 

Bridge 

Office of Equal Opportunity, Highways & Local Programs, 
Communications, Safety, Finance & Administration, etc. 

Environmental Affairs 

Ferries 

Southwest Region 
Vancouver 

Traffic / TRAC 
Transportation Center 

Urban Corridors 

Aviation 

Olympic Region 
Tumwater 

Northwest Region 
Seattle 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
HQ CSO has oversight over all areas of WSDOT relating to Personal Services and 
Architectural & Engineering (A&E) Services procurement and administration, but the 
various regions and division do not report directly to HQ CSO. 
 
 
Office Duties: 
• Coordination with OFM; 
• Coordination with FHWA; 
• Coordination with and reporting to D/M/WBE; 
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• Coordination with the State Auditor�s Office relating to audits of Personal Services 

and A&E Services procurement and agreement management; 
• Liaison with the Transportation Commission; 
• Bill analysis during Legislative Session; 
• Handle all Personal Services and A&E Services agreements for all of WSDOT; 
• Oversight of all regions and divisions within WSDOT in relation to the consultant 

program; 
• Training on Consultant procurement and administration; 
• Development and implementation of policy and procedures; 
 
 


